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ABSTRACT 

Healthcare professionals operate in environments characterized by high workloads, emotional demands, 

critical decision-making, and continuous exposure to human suffering. These occupational challenges often 

contribute to elevated stress levels, burnout, anxiety, and reduced job satisfaction. Psychological resilience 

has emerged as a significant protective factor that enables healthcare workers to adapt effectively to 

workplace stress and maintain psychological well-being. The present study examines the relationship 

between psychological resilience and stress management among healthcare professionals. A descriptive 

correlational research design was employed involving 150 healthcare professionals working in hospitals and 

primary healthcare institutions. Standardized instruments including the Connor-Davidson Resilience Scale 

(CD-RISC) and the Perceived Stress Scale (PSS) were utilized for data collection. Results indicated a 

significant negative relationship between resilience and perceived stress. Participants with higher resilience 

scores demonstrated superior coping abilities, emotional regulation, and occupational satisfaction. The 

findings emphasize the importance of resilience-building interventions within healthcare settings to improve 

employee well-being and organizational effectiveness. 

KEYWORDS: Psychological Resilience, Stress Management, Healthcare Professionals, Coping Strategies, 

Occupational Stress, Mental Health 

 

 

1. INTRODUCTION 

Healthcare professionals constitute one of the most essential workforces in modern society. Physicians, nurses, 

pharmacists, laboratory technicians, and allied health professionals contribute significantly to patient care and 

public health outcomes. However, healthcare settings are inherently demanding due to long working hours, 

emergency situations, staff shortages, emotional labor, and responsibility for human lives. 
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Occupational stress among healthcare workers has become a global concern. Excessive stress can impair 

decision-making, reduce productivity, contribute to burnout, and negatively affect patient care quality. The 

increasing prevalence of workplace stress necessitates the identification of factors that enhance psychological 

adaptation and resilience. 

Psychological resilience refers to the capacity to recover from adversity, adapt positively to challenges, and 

maintain psychological functioning during stressful circumstances. Resilient individuals demonstrate flexibility, 

optimism, emotional regulation, and effective coping strategies when confronted with difficulties. 

In healthcare environments, resilience plays a crucial role in helping professionals manage occupational pressures 

and maintain personal well-being. Healthcare workers frequently encounter emotionally challenging situations 

including patient suffering, medical emergencies, workplace conflicts, and organizational demands. Those with 

higher resilience are generally better equipped to manage these stressors. 

The present study seeks to investigate the relationship between resilience and stress management among 

healthcare professionals and explore how resilience contributes to occupational well-being and professional 

effectiveness. 

2. REVIEW OF LITERATURE 

The concept of resilience has attracted substantial attention within psychology and occupational health research. 

Early resilience studies focused primarily on individuals who successfully adapted despite significant adversity.  

Connor and Davidson (2003) defined resilience as the ability to cope effectively with stress and recover from 

challenging life experiences. Their resilience framework remains widely utilized in psychological assessment. 

Lazarus and Folkman (1984) proposed the Transactional Model of Stress and Coping, emphasizing that stress 

results from interactions between individuals and their environments. Effective coping mechanisms influence how 

stressors are perceived and managed. 

Jackson, Firtko, and Edenborough (2007) reported that resilience contributes significantly to emotional stability 

and job satisfaction among nurses. Their study suggested that resilient healthcare workers are less vulnerable to 

burnout. 

McAllister and McKinnon (2009) highlighted resilience as a key component of professional competence in 

nursing practice. The researchers emphasized the importance of resilience training during healthcare education. 

Hart et al. (2014) found that resilience-building interventions improved psychological well-being among 

healthcare professionals and reduced workplace stress. 

Robertson et al. (2015) reported that resilience training programs significantly enhanced coping skills and 

emotional regulation among hospital employees. 
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Recent research conducted during and after global public health emergencies demonstrated that resilient 

healthcare workers experienced lower anxiety, depression, and emotional exhaustion compared to less resilient 

colleagues. 

The literature consistently indicates that resilience serves as a protective factor against occupational stress and 

contributes positively to mental health and professional performance. 

3. STATEMENT OF THE PROBLEM 

Healthcare professionals frequently experience occupational stress due to demanding work environments, 

emotional labor, and organizational challenges. Persistent stress can negatively affect mental health, job 

performance, and patient outcomes. Therefore, it is necessary to investigate the role of psychological resilience in 

managing stress among healthcare professionals. 

4. OBJECTIVES OF THE STUDY 

1. To assess the level of psychological resilience among healthcare professionals. 

2. To measure perceived stress levels among healthcare workers. 

3. To examine the relationship between resilience and stress management. 

4. To identify differences in resilience levels across professional categories. 

5. To explore coping strategies employed by healthcare professionals. 

6. To recommend interventions for enhancing resilience in healthcare settings. 

5. HYPOTHESES 

H1: There is a significant negative relationship between psychological resilience and perceived stress. 

H2: Healthcare professionals with higher resilience demonstrate better stress management abilities. 

H3: Resilience significantly predicts occupational well-being. 

H4: Senior healthcare professionals exhibit higher resilience than junior professionals. 

6. METHODOLOGY 

Research Design 

A descriptive correlational research design was employed to investigate the relationship between resilience and 

stress management. 
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Sample 

The study included 150 healthcare professionals selected through stratified random sampling from hospitals and 

primary healthcare institutions. 

Professional Distribution 

Profession Number 

Doctors 40 

Nurses 45 

Pharmacists 25 

Laboratory Technicians 20 

Other Healthcare Workers 20 

Demographic Characteristics 

 Male Participants: 80 

 Female Participants: 70 

 Age Range: 24–58 Years 

 Average Professional Experience: 11 Years 

Research Instruments 

Connor-Davidson Resilience Scale (CD-RISC) 

Used to measure resilience across dimensions including adaptability, persistence, confidence, and emotional 

regulation. 

Perceived Stress Scale (PSS) 

Used to assess subjective stress experiences and perceived coping abilities. 

Occupational Stress Questionnaire 

Developed to identify workplace stressors affecting healthcare professionals. 
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Data Collection Procedure 

Data were collected through structured questionnaires distributed in healthcare institutions. Participation was 

voluntary, and confidentiality was maintained throughout the research process. 

Statistical Analysis 

The following statistical methods were employed: 

 Percentage Analysis 

 Mean 

 Standard Deviation 

 Pearson Correlation 

 Independent Sample t-test 

 Regression Analysis 

7. RESULTS AND DISCUSSION 

Table 1: Levels of Psychological Resilience 

Resilience Level Percentage 

High 38% 

Moderate 47% 

Low 15% 

Most participants demonstrated moderate to high resilience levels. 

Table 2: Levels of Perceived Stress 

Stress Level Percentage 

Low 22% 

Moderate 51% 

High 27% 

The majority of healthcare professionals reported moderate stress levels. 
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Table 3: Correlation Between Resilience and Stress 

Variable Correlation (r) 

Resilience and Stress -0.61 

The correlation analysis revealed a strong negative relationship between resilience and perceived stress. 

Table 4: Professional Experience and Resilience 

Experience Mean Resilience Score 

1–5 Years 62 

6–10 Years 69 

11–15 Years 74 

Above 15 Years 79 

Results indicate that resilience increases with professional experience. 

DISCUSSION 

The findings support previous research indicating that resilience serves as an important protective factor against 

occupational stress. Healthcare professionals with higher resilience reported lower perceived stress and better 

coping abilities. 

The negative correlation between resilience and stress suggests that resilient individuals possess psychological 

resources that enable effective adaptation to workplace challenges. These resources include emotional regulation, 

optimism, self-efficacy, and problem-solving abilities. 

Experienced healthcare professionals demonstrated higher resilience levels, likely due to repeated exposure to 

challenging situations and development of adaptive coping mechanisms over time. 

The study further revealed that resilient professionals reported greater job satisfaction and lower emotional 

exhaustion. These findings align with previous research emphasizing resilience as a critical determinant of 

occupational well-being. 

Healthcare organizations should prioritize resilience-building initiatives to support employee mental health and 

improve healthcare service delivery. 
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8. CONCLUSION 

Healthcare professionals encounter numerous occupational stressors that may adversely affect mental health, job 

satisfaction, and performance. Psychological resilience plays a crucial role in enabling healthcare workers to cope 

effectively with workplace challenges and maintain psychological well-being. 

The present study demonstrated a significant negative relationship between resilience and perceived stress among 

healthcare professionals. Participants with higher resilience exhibited superior coping abilities, lower stress levels, 

and enhanced occupational well-being. 

The findings underscore the importance of integrating resilience training programs into healthcare organizations. 

Strengthening resilience can improve employee health, reduce burnout, enhance productivity, and ultimately 

contribute to better patient care outcomes. 

9. RECOMMENDATIONS 

1. Healthcare institutions should implement resilience training programs. 

2. Stress management workshops should be conducted regularly. 

3. Counseling and psychological support services should be available for healthcare staff. 

4. Mindfulness and relaxation techniques should be incorporated into workplace wellness initiatives. 

5. Healthcare managers should promote supportive work environments. 

6. Future research should examine resilience interventions using longitudinal designs. 

7. Professional education programs should include resilience-building modules. 
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