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GREEN BANKING: INITIATIVES TAKEN BY PUBLIC SECTOR BANK IS 

OPPORTUNITY OR CHALLENGES 

 

 

KRISHNA AGRAHARI 

(Master of Business Administration) Madan Mohan Malaviya University of Technology, Gorakhpur,  

UTTAR PRADESH 

ABSTRACT 

Green banking is any form of banking that benefits the environment but the biggest problem faced by the 

world is to reducing the damage to the natural resources and global warming. According to Clark Schultz 

(2012) Green banking means promoting environmental-friendly practices and reducing your carbon 

footprint from your banking activities. Green banking is a new initiative throughout the world. The leading 

bankers have come forward to save man from disaster. Green banking is nothing but an eco – friendly 

socially responsible banking system. The study aims to identify the awareness of customers and bank 

employees regarding to green banking concept in public sector bank i.e. State Bank of India. 

Keywords: Green Banking, Awareness, initiatives. 

 

 

INTRODUCTION 

 

Green banking is a new concept that derives from the awareness of bankers and entrepreneurs who thought about 

the future of mankind regarding sustainable growth, saving the nation from painful, un-healthy environment and 

disasters. State bank of India will introduce “green- channel banking” at more of its branches to promote 

paperless work and to facilitate faster transactions for customer. The customers need not fill up any pay –in slip or 

cheque for depositing or withdrawing money from their account instead they access the service of ATMs. In this 

way there will be no requirement of paperwork and the process of money transaction will be fast. 

 

1-GREEN BANKING- 

 

According to Indian Banks Association (IBA) “Green bank is like normal banks, which considers the entire social 

and environmental factor with an aim to protect the environment and conserve natural resources”. Green banking 

is making technological improvements, operational improvements and changing client habits in banking sector. 
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1.1- NEEDS OF GREEN BANKING- 

 

The need for moving towards green banking in this fast changing environment going green provides competitive 

advantage. 

 

 Consumer more interested in environment friendly goods and services. 

 Strict government rules and regulations. 

 

1.2- GREEN INITIATIVES TAKEN BY SBI- 

 

Launched „Green Channel Counter‟ facility at 5000 select branches of the bank spread across the country , 

this leads to the saving of enough papers to avoid felling of approximately „5 Trees‟. 

 

 SBI has become the first bank in the country to venture into generation of green power by installing wind 

mills 

. 

1.3- CHALLENGES OF GREEN BANKING- 

 

 Startup Face- Many banks in green business are very new and are in startup face, generally it takes 2 to 3 

years for a bank to start making money. 

 Higher operational cost – Green banking require talented, experienced staff to provide proper services 

to customers. Experienced loan officers are needed with additional experience in dealing with green 

business and customers. 

 Reputational risk - If banks are involved in those projects which are damaging the environment they are 

prone to loss of their reputations. 

 

1.4- OPPORTUNITIES FOR GREEN BANKING- 

 

 Adopt techniques to avoid inventory wastage. 

 Maintain customer relationship. 

 Promoting paperless transactions. 

 Saving energy and time 

 Provide fast service to customers. 
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2. LITERATURE REVIEW- 

 

Sreesha Ch. (2014) examined operation of green banking initiatives of selected private and public sector banks in 

India. The researcher found that public sector banks lacking in green technology initiatives as comparison to 

private sector banks. The researcher suggests that banks should expand the use of environment information in 

their business operations, credit extension and investment decision in order to maintaining eco- friendly 

environment. 

 

Sudhalakshmi and Chinnadorai (2014) present the status of Indian banks in green banking and state that 

through goes green mantra is essential for emerging economies like India but Significant effort has not been 

taken. 

 

V. Kanchana Naidu and C. Paramasivan (2015) conducted a research on topic of green banking trends in 

India. Their study found that green banking will be mutually beneficial to the banks, industries and the economy. 

Not only it will ensure the greening of the industries but it will also facilitate in improving the assets quality of the 

banks in future. 

 

3. PROPOSED CONCEPT 

 

 Construct a website for bringing awareness about green banking and spread news. 

 Bank canorganize seminar and conference to educate the customer regarding uses of online banking as 

well as security and privacy of their customers. 

 Bank can introduce green fund for customers who would like to invest in environment friendly projects. 

 They can organize awareness campaign in schools and colleges. They also participate in tree plantation 

activities. 

 

4. CONCLUSION 

 

This concept of green banking is beneficial to the banks and economy. Green banking has been boosting to 

improve the environment and promoting economic growth. Banking sector make their customer more aware 

about green banking through their websites and also they provide training and development of relevant skills 

among bank employees. For effective adoption of green banking, the RBI and the Indian government should play 
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major role and formulate green policy guidelines. Banking sector started adopting green practices, but still a lot of 

challenges are unutilized by the Indian bank for greening their activities. 
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