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IMPACT OF GLOBALIZATION ON MCDONALDS 

 

K. MOHAN 

 

Abstract 

Globalization is a troublesome term to be characterized. This is on the grounds that it implies diverse things 

to various individuals. However as a rule, globalization alludes to the pattern toward nations combining. 

Globalization alludes to the overall marvel of mechanical, monetary, political and social trades, which are 

brought by current correspondence, political decision, transportation and lawful framework. These are 

utilized to open cross-outskirt joins among nations all around the globe in universal exchange and back. 

Globalization is likewise a term used to portray how individuals interface with each other monetarily, 

politically, and socially.  
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Introduction  

McDonald's McDonald's is the world biggest chain of fast food eatery that were established in May fifteenth, 

1940 by Richard and Maurice McDonald in San Bernardino, California. Be that as it may, McDonald's 

Corporation was established in April fifteenth, 1955 by Ray Kroc in Des Plaines, Illinois. There are in excess of 

31 000 McDonald's eatery all around the globe. Among them, 26 216 eateries are establishments, 19 020 are 

worked by regular franchisees, 3 160 by improvement licensees, and 4 036 are worked by the organization itself 

(McDonald's, 2009). McDonald's headquarter is situated in Oak Brook, Illinois, United States.  

          McDonald's is a fast food eatery that offers an extensive variety of items to its clients. Among them are 

ground sirloin sandwiches, French fries, chicken, milkshakes, espresso, soda pops and some more. Be that as it 

may, in a few nations, McDonald's has thought of a few items so as to handle its clients in the nation. For 

instance, McDonald's is putting forth Maharaja Mac in India, Terayaki burger in Japan, and Croque McDo in 

France. As a fruitful organization, other than its US$ 22.6 billion income and US$29.2 billion resources, labor 

resource additionally have a critical influence in getting McDonald's prosperity. Other than Jim Skinner as the 

director and CEO of McDonald's Corporation, there are 1.7 million of workers that have been employed by 

McDonald's to work its business all around the globe. Because of globalization, McDonald's can begin its 

business is different nations with no problem. Since its company in 1955, McDonald's has effectively work 

progressively that 31 000 eateries in 117 nations around the world (McDonalds, 2009). Other than the United 

States, different nations that McDonald's is working in are India, Malaysia, Indonesia, China, France, United 
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Kingdom, and some more. Because of this current, McDonald's had turned out to be notable in the greater part of 

the nations on the planet as one of the greatest fast food chain in the world. 

 McDonald's SWOT Analysis 

SWOT remains for Strengths, Weaknesses, Opportunities, and Threats. SWOT Analysis alludes to an apparatus 

utilized by an organization for examining it association and condition (MarketingTeacher.com, 2010). It is the 

primary stage in arranging and it additionally encourages the advertisers to center around the key issues 

(MarketingTeacher.com, 2010). It is utilized to dissect an organization's qualities, shortcomings, dangers, and 

openings in the market that they work in. By breaking down McDonalds' SWOT, McDonalds' qualities can be 

recognized and changes can be made to beat it shortcomings. Then again, by investigating McDonalds' chances 

and dangers move can be made to enhance McDonald's administrations later on. The following is the SWOT 

examination of McDonald's Corporation.  

 Actual impacts of globalization on McDonalds  

As a fruitful and a quickly developing organization in a globalized world today, there are number of globalization 

impacts that McDonald's needs to look so as to succeed. Those effects can be partitioned into two classes; 

positive effects and negatives impacts. Positive effects are those powers that can help McDonald's to push ahead 

in the business and then again, negative effects are those powers that would slowdown be able to its tasks. In this 

manner, without an appropriate and successful basic leadership design made by the chiefs, these effects will 

prompt McDonald's disappointment later on.  

            In deciding the effects of globalization on McDonald's, PESTLE Analysis has been utilized to distinguish 

the elements that have caused the effects. PESTLE remains for political, financial, sociological, mechanical, 

lawful and ecological. The data got from this examination are utilized to direct McDonald's administration in their 

basic leadership process and in addition their future arranging process. 

 Positive impacts  

One of the positive effects of globalization to McDonald's is because of the prudent factor. As per CIPD (2010), 

monetary factor alludes to what is occurring inside the economy, for example, financial development, typical cost 

for basic items, rate trade and loan fee. As the economy is quickly blasting in Asian nations, this has influenced 

McDonald's business in different ways. The table underneath demonstrates the quantity of McDonald's eateries 

that work in Asian nations. From 2000 to 2010, with a normal quarterly GDP development of 1.29 percent, 

Indonesia's (GDP) has extended at a yearly rate of 3.45 percent in the last detailed quarter 

(TradingEconomics.com, 2010a). This happened in light of the fact that as the biggest national economy in 

Southeast Asia, administration of Indonesia assumes a huge part by owning in excess of 164 state-claimed 

undertakings and in the meantime, they additionally control the costs of a few fundamental merchandise, for 

example, fuel, rice, and power (TradingEconomics.com, 2010).  

        As the economy in the nation is developing, McDonald's has accepted this open door to extend its business 

in the nation. From the table above, there are just 75 McDonald's eateries accessible in Indonesia contrasted with 



 
North Asian International Research Journal of Multidisciplinary   ISSN: 2454 - 2326    Vol. 4, Issue 3, Mar. 2018 

 
 

North Asian International research Journal consortiums www.nairjc.com 
 13 

1 eatery in Brunei. This happened in view of the monetary development and the administration proposition to 

expand the work rate in Indonesia. With this choice made by McDonald's, it has builds their notoriety in the 

nation as well as has diminished the joblessness rate in the nation from 9.75 percent in January 2007 to 7.41 

percent in January 2010 (TradingEconomics.com, 2010b). Another positive effect of globalization to McDonald's 

is because of the mechanical factor. Innovative factor alludes to what is going on innovation insightful which can 

affect what an organization do (CIPD, 2010). As new innovations are constantly being produced, changes are 

made by McDonald's to enhance its execution in the business. As indicated by EngineeringTalk.com (2010), 

McDonald's has chosen to utilize Echelon's LonWorks innovation created in San Jose, United States to meet its 

objective which is to bring down vitality utilization and in the meantime increment its operational proficiency. 

McDonald's is empowering its kitchen gear producers to incorporate this innovation in new hardware for its 

eateries (Environmentalleader.com, 2010). McDonald's Vice President of Corporate Responsibility, Bob Langert, 

says that the innovation will empower their franchisees to make a workplace which is less demanding to work, 

encourage preventive support and give new administrations and in the meantime spare the vitality 

(EngineeringTalk.com, 2010). It additionally said that with the nearness of Echelon's electrical cable systems 

administration innovation, McDonald's can give correspondence and information trade between different bits of 

kitchen gear in its eateries and this is to permit the advancement of business process change applications, oversee 

vitality utilize, and lessen support costs (EngineeringTalk, 2010). In a globalized period today, import and fare 

between nations are getting to be less demanding (reference). This is on the grounds that ... Hence, Echelon's 

electrical cable systems administration innovation which was delivered in San Jose, United States can be gotten to 

by nations, for example, India, Philippines, Hong Kong, Taiwan and Singapore effectively. Subsequently, other 

than profiting McDonald's monetary, this will likewise expands the nation's FDI rate.  

        Other than prudent and innovative factor, sociological factor likewise assumes a part in pushing McDonald's 

in the business. Sociological factor alludes to what is happening socially in a market in which an organization 

works in (CIPD, 2010). Sociological factor incorporates populace development rate, wellbeing cognizance, social 

standards, and profession demeanors (CIPD, 2010). 

 Negative impacts  

In Rather than positive effects, negatives impacts are those exercises that can diminish the level of intensity of an 

organization in a specific market. Be that as it may, by settling on the correct choice and activity, negative effects 

can convey favorable circumstances to the organization. Like positive effects, negative effects are likewise 

happen in light of PESTLE (legislative issues, financial matters, social, innovation, legitimate and condition) 

factors.  One of the greatest negative effects of globalization to a fast food eatery like McDonald's is because of 

the sociological factor. As specified before, sociological factor is one of the six outside impacts that an 

organization needs to adapt to keeping in mind the end goal to contend in the market successfully (Wall, et.al., 

2010).  As a quickly developing organization that has franchisees all around the globe, McDonald's has likewise 

chosen to grow its business to India. Notwithstanding, for a nation which 20% of its populace are veggie lover 

and around 82% does not eat meat, McDonald's strength confront issues in pulling in its clients. This is on 

account of they are either veggie lover, bovine venerating or non-hamburger eating individuals (Kannan, 2006). 

Consequently, as the world's biggest hamburger based natural pecking order, McDonald's may confront troubles 

in setting up a business where the vast majority of its occupants don't expend meat. In the wake of understanding 
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the issue that they may confront, McDonald's has chosen to adjust its menu to suit the neighborhood's needs. 

Other than "Indianizing" its menu, McDonald's additionally offers a few items that are just accessible in India. 

They are the Maharaja Mac, McAloo Tikki, and McVeggie. "Maharaja Mac" is the substitute of cheeseburger 

which is produced using a 100% ground sheep burger that is presented with lettuce, tomatoes, extraordinary 

sauce, cheddar, onion and pickles on a sesame bun. Then again, McAloo Tikki and McVeggie are the items offers 

by McDonald's with a '100% unadulterated veg' stamp on them to the Indians (Kannan, 2006). What's more, to 

dodge from culpable India's veggie lover sensibilities, McDonald's entirely isolated it sustenances into vegan and 

non-vegan lines and even the mayonnaise has no egg in it (Harding, 2000).  

           Today, there are in excess of 58 McDonald's eateries that are effectively work in India and as indicated by 

an investigation that has been made, McDonald's income has expanded half yearly since 1997 (Kannan, 2006). As 

per the announcement above, it demonstrates that McDonald's has effectively conquered the issue that they are 

looking in India by adjusting its neighborhood culture. In the meantime, McDonald's has additionally expands its 

business incomes and the Indian's mindfulness on the nearness of the McDonald's on the planet.  Other than the 

social factor, another negative effect of globalization has conveyed to McDonald's is because of the conservative 

factor. In a globalize period today, other than the current contenders, for example, KFC, Wendy's and A&W, 

there are quantities of potential participants has joined the business. This has prompted a quick development of 

fast food eatery all around the globe. Consequently, as one of the greatest fast food eateries, the issue that 

McDonald's needs to confront is on the most proficient method to draw in more clients to expend its items. The 

reason is that, with all the more fast food eateries accessible, purchasers can settle on choice on which fast food 

eatery's items to be expended by their decisions. To conquer the issue expressed over, McDonald's has chosen to 

complete a constrained time advancements that can pull in its current too and the new clients. In Malaysia, one of 

the advancements that McDonald's has thought of to beat the issue is by offering the McValue Lunch bundle. As 

per McDonald's (2010a), the McValue Lunch offers 10 most loved menus among clients with a less expensive 

cost from 12pm to 3pm consistently. The value extend for an arrangement of McValue Lunch which incorporates 

a French fries and in addition carbonated delicate is between RM5.95 to RM8.95 per set (McDonald's, 2010a). 

Thus to the advancement done by McDonald's to pull in more clients, today there are more individuals devoured 

its items since the advancement was presented in February 2009.  

        Another negative effect of globalization that McDonald's has effectively overcome is because of the lawful 

factor. As per CIPD (2010) legitimate factor alludes to what is going on with changes of enactment. Lawful factor 

may influence the work, imports/trades, portions and additionally assets of the nation that an organization need to 

manage. One of the legitimate issues that McDonald's need to confront is the religious law. For McDonald's to 

work in an Islamic nation, one of the laws that McDonald's needs to confront is the religious law. This law does 

apply in Malaysia as well as every Islamic nation all around the globe. As indicated by the religious law in the 

Malaysia, all eateries that work in the nation need to have "HALAL" authentications that are created by Jabatan 

Agama Islam Malaysia (Jakim). With this standard for nourishments, it demonstrates that every one of the items 

created by the organization are 100% free from pork as well as spreads the generation, readiness, taking care of 

and capacity of the sustenance. Other than that, with this authentication it demonstrates that the nourishments 

created are sheltered to be devoured, sterile and sound for purchasers (Hayati, et.al., 2008).  Other than that, an 

Islamic nation like Malaysia, McDonald's have chosen to call its cheeseburgers as Beefburger to maintain a 

strategic distance from "ham". This is on the grounds that "ham" is the thigh of the rear leg of specific creatures, 
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particularly a pig (FreeDictionery.com, 2010). As a Muslim's nation with 60.4% of its kin are Muslims 

(NationMaster.com, 2010), cheeseburgers are called Beefburger to demonstrate that the burgers are not made with 

pork and to abstain from misconception between the populace in the nation.  

 Potential Impacts of globalization and techniques to conquer them  

Other than every one of the effects that have been talked about above, there are as yet different effects that 

McDonald's strength need to look later on. As like the effects said before, McDonald's potential effects of 

globalization are likewise because of the outer impacts towards the organization and choice must be made to beat 

them. One of the potential effects of globalization to McDonald's is because of the conservative factor. As the 

economy in China is developing quickly, China is additionally encountering a sustenance swelling emergency. As 

indicated by Fullick (2010) a report refered to that the fast nourishment cost increment is the fundamental 

financial issue looked by the nation at exhibit. Fullick (2010) additionally says that nourishment, which makes up 

about 33% of China's buyer cost file has expanded by 10.1 percent contrasted with non-sustenance things which 

expanded just by 1.6 percent. As KFC and Pizza Hut kept their cost unaltered, McDonald's has ventured out 

conquering the nourishment swelling emergency that are confronting China by raising its menu costs by 0.5 yuan 

to 1 yuan for each thing (Kwok, 2010). McDonald's (China) Co Ltd representative said that the alteration was 

made on the grounds that a portion of the materials costs have expanded because of the nourishment expansion.  

           As various investigators trust that China's GDP isn't simply moderating yet could likewise goes away its 

fares, McDonald's which had 1 135 stores in China has disregard all that and wanting to open around 500 eateries 

in China in three years time (McIntyre, 2009). The reason is that, McDonald's is hopeful about the business 

prospects in China and for an organization that has the monetary records and money streams to go for broke, 

McDonald's sees this downturn as a chance to propel itself into another market. In light of McDonald's 

perspective, as China's economy recuperates, they have effectively taken piece of the overall industry in a nation 

that will undoubtedly observe generally fast populace development and moderately solid GDP throughout the 

following a very long while (McIntyre, 2009).  Another potential effect of globalization to McDonald's is because 

of sociological factor which is wellbeing awareness. As specified by Ronald McDonald (2004), Sugeon General 

David Satcher has said that "fast food is a noteworthy supporter of corpulence pestilence". With this 

announcement, it has been concurred that fast food may cause heftiness and overweight among individuals.  As 

indicated by figure 1.1 underneath, number of American grown-ups that are confronting heftiness and 

additionally overweight has expanded since 1973. The measurement demonstrates that since 1973 to 2009, 

number of stout in America has expanded by 20 percent which make the quantity of large grown-ups in America 

today to be more than .... individuals (reference). Then again, figure 1.2 demonstrates the quantity of French 

grown-ups that are confronting stoutness has likewise expanded since .... As a conclusion, with the confirmations 

given above, because of the expansion of fast food eateries, number of stoutness cases has additionally expanded 

all around the globe. As individuals all around the globe are ending up more mindful about their wellbeing, 

McDonald's strength lose its clients and this will prompt a lessening of its business incomes. Subsequently, 

systems should be finished by McDonald's to maintain a strategic distance from this issue from spreading and 

coming about to its disappointment later on. One of the procedures that should be possible by McDonald's is by 

offering more solid sustenance to the clients, for example, serving of mixed greens. Despite the fact that the menu 

offered by McDonald's today have a high nourishment esteem for an adjust life, by offering assortment of sound 
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sustenance will pull in the wellbeing cognizant clients to expend its items. Thusly, it won't just expand 

McDonald's notoriety yet it will likewise diminish the weight rate all around the world. 

Conclusion 

 As a decision, globalization influences an organization execution in the business that they are wandering in. 

These impacts can either bring a decent effects or awful effects to an organization. Accordingly, for the 

organization to prevail in a globalized world today, appropriate arranging and basic leadership must be made by 

the organization to defeat the majority of the negative effects caused by globalization. As one of the significant 

organization in the fast food industry, McDonald's has been influenced by globalization from multiple points of 

view. Be that as it may, because of the basic reasoning and basic leadership made by its supervisor, McDonald's 

has effectively defeated every one of the deterrents and this has increment their notoriety in the eye of the world. 


