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ABSTRACT 

Background of the Study: Cancer is growing health problem and it is the third most common known cause 

of death. The increasing incidence of cancer relates to the marked changes in the lifestyle and increase of 

risk factors in the population for last 30 years. Cancer treatment involves multiple modes of treatment and 

requires long term follow up and nursing care. The satisfaction of patients with ongoing treatment and care 

may be a decisive factor for regular follow-up and survival of cancer patients.  

Aim of the Study: The aim of the study is to assess the level of satisfaction towards nursing care among 

cancer patients in a selected hospital of Punjab. 

Material and Methods: A quantitative research approach, descriptive research design and convenience 

sampling technique was used to select 100 cancer patients aged 18 years and above in GGSMCH, Faridkot, 

Punjab to conduct this research study. Structured interview schedule, a modified PSNCQQ were used to 

collect data.   

Results: The study results revealed that the majority of 80% cancer patients were not satisfied with nursing 

care and only 20% were satisfied with nursing care. There is no significant association with socio-

demographic variables. 

Conclusion: Higher dissatisfaction among cancer patients towards nursing care Nursing care is a key 

determinant of overall patient satisfaction during hospital admission. The nurses need to know what factors 

influence patient satisfaction, if we must improve the quality of health care.  

KEY WORD: - satisfaction, cancer patients, nursing care. 
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INTRODUCTION 

 

Background of study 

 

                              “This life is not for complaint but for satisfaction” 

                                                                                ---- Henry David Thoreau 

 

Burden of cancer care is increasing worldwide despite the improvement in modes of cancer treatment and 

advancement in technology for diagnosing and treating cancers. In addition, cancers are not only causing high 

morbidity and suffering, but cancers has become a leading cause of death throughout the world (WHO, 2015). In 

India there has been increase in incidence of cancer as nearly two people are diagnosed every minute with cancer. 

Cancers of oral cavity and lung cancer in males, cervix and breast in females account for over 50% of all cancer 

deaths. The top five cancers in men and women account for 47.2% of all cancers, it can be prevented and treated at 

an early stage and it leads to reduce the death rate from these cancers. This is mainly attributed to urbanization, 

industrialization, lifestyle changes, population growth and increase in life span.
 

 

Patient satisfaction is an indicator for measuring the degree of excellence in health care. It is the patient’s 

perception of care received compared with the care expected. Nurses act reciprocally with patients more frequently 

than any other health care staff in a hospital. Nurse acts in translating information given by doctors in a highly 

skilled manner with a human touch. Patients have their internal expectation for nurses’ caring, manner, attitudes 

and nurses’ performance of caring behavior, this expectation has a direct impact on the patients’ feelings. 

Therefore, it is great important for all nurses to keep improving their oncology professional knowledge, attitudes, 

skills as well as their capability of offering support in the fields of information, emotion and technical support and 

help for their cancer patients. 

 

A very important aspect on which patient satisfaction depends is ‘nursing care’ because nurses are involved in 

almost every aspect of client’s care in hospital. Nurses interact with patients more often than any other health care 

personnel in a hospital. Nurse is the one who translates information imparted by physicians technically and 

professionally with a humane touch. A hospital may be soundly organized, beautifully situated and well equipped, 

but if the nursing care is not of high quality, the hospital will fail in its responsibility of providing care.
4 

 

Patient satisfaction with nursing services gains even more importance, owing to the nature of nursing, patients may 

judge the overall quality of hospital services on the basis of their perceptions of the nursing care received. Cancer 

patients have the expectation that the nurses must provide adequate in- formation about their diseases and progress 
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during their stay in hospital, due to the fact that they lack adequate information related to their diseases and suitable 

treatment. 

 

Although nursing is an integral part of the social system in every country, its identification with the traditional role 

of motherhood has made it difficult to strengthen its position as a health discipline and profession. In India, with the 

effect of technological developments in the course of time, the nursing profession has advanced substantially. 

Significant steps have been taken in the name of establishing a scientific and professional stand for nursing, and 

these developments. 

 

Need of the study 

 

              “Nurses dispense comfort, compassion and caring without even a prescription” 

                                                                                                                                               -Val Saintsbury 

 

According to the WHO (2009), cancer is the leading cause of death worldwide and rates could further increase by 

50% to 15 million new cases in the year 2020, leading to a dramatic rise in the numbers of patients with cancer 

accessing health services Overall, more than 50% of newly diagnosed patients can expect to survive beyond 5 years 

after diagnosis (Greenlee et al, 2001).
15 

 

There are at least 90 cancer patients for every 100,000 population in Punjab. Cancer incidence in the state is higher than 

the national average of 80 per 100,000 population, reveals a survey by the Punjab government. Though several studies in 

the past decade had showed that Punjab has higher incidence of cancer than the rest of the country, this is for the first 

time the state government conducted a comprehensive door-to-door survey to quantify the problem. 

 

The survey, which also aimed at carrying out mass awareness campaign and early detection of cancer based on warning 

signs and symptoms, screened about 265,000 people in the Malwa, Doaba and Majha regions. It found that about 24,000 

of them were suffering from cancer. The study underscores that the Malwa region, already inflamed as the cancer belt, 

has the highest number of cancer patients—107 in 100,000 population.  

 

Local studies conducted in Iraq about patient satisfaction with nursing care but not for cancer patients ,one of these 

studies was conducted in Thiquaron 452 clients from 5 different public health care facilities at Alnassirya city, 

showing that 222 (49.1%)were dissatisfied with the health care services offered by facilities. High dissatisfaction 

rate was associated with low education, unemployment, male gender and being single. 
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 Till now most of our Indian nurses not aware of the importance of patients’ satisfaction and its role. Even many 

Hospitals are lacking in providing satisfactory services. Investigators being impressed by the need to assess the 

patients’ satisfaction regarding nursing care provided by staff nurses in Hospitals, for giving effective care, Hence 

this study was undertaken to evaluate the performance of the services in the patient’s perspective, and to identify 

the satisfaction of the patients and suggest measures for improvement of quality care. Through this study researcher 

want to know how much of these patients are satisfied with nursing care provided by nurses in hospital. 

 

By using scale on cancer patients, it will be possible to measure level of satisfaction towards nursing care. Besides, 

if there are negative attitudes towards this profession, it might be possible to increase in the number of nurses who 

are devoted to and fond of their profession for changing these attitudes. This research is considered to provide a 

contribution also to the studies on the improvement and enhancement of the profession of nursing. 

 

. Objectives 

 

1. To assess the level of satisfaction towards nursing care among cancer patients. 

2. To find out the association of level of satisfaction towards nursing care among cancer patients with selected 

socio-demographic variables. 

 

Assumptions 

 

       Patients will be satisfied with nursing care in a selected hospital of Punjab. 

 

METHODOLOGY   

 

Research approach:- Quantitative research approach  

 

Research design:- Descriptive research design  

 

Target population:- Cancer patients in Guru Gobind Singh Medical College and Hospital, Faridkot, Punjab. 

 

Research setting:- This study was conducted in GGSMCH, Faridkot, Punjab. 

 

Sample size:- 100  

 

Sampling technique:-Non probability Convenience sampling technique 
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PREPARATION OF TOOL    

 

Section A:  Description of Demographic Variables.  

 

Section B:  MODIFIED PATIENT SATISFACTION WITH NURSING CARE QUALITY QUESTIONNAIRE 

 

Validity of tool 

 

Content validity of the tool was established by submitting it to fifteen experts. These experts were from Medical 

Surgical Nursing, Oncology Nursing and Medical Department. The tool was also validated from the language 

experts in Punjabi. 

 

Tool translation     

 

Tool was converted to Punjabi language and validated by Punjabi expert. The Punjabi version of the structured 

interview schedule was developed and given to language experts to establish the language validity. The final tool 

was prepared as per the suggestions and advice given by the experts.  

 

Ethical consideration      

 

Administrative permission and ethical consideration was obtained from the:    

  

1. Research and ethical committee of SINPMS, Badal and BFUHS, Faridkot, Punjab.  

2.  Permission was taken from the head of hospital.  

3. Study subjects through written consent. 

 

Pilot study 

 

Pilot study was conducted to try out the reliability, feasibility and predictability of the study on 1/10th part of total 

sample size that is 10 cancer patients (as the total sample size was 100). Sample and Data was collected by using 

Self-Structured Interview Schedule. 

 

Reliability of tool   

 

The structured interview schedule was administered to 10 patients of ACHRI, Bathinda of Punjab. Internal 

consistency of the tool was computed by Cronbach's alpha. The reliability obtained was r' = 0.9 Reliability was 

within acceptable range, thus the tool was found to be reliable.  
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Data collection procedure 

 

Study approval was taken from Ethical committee of SINPMS, Badal, Sri Muktsar Sahib. A written permission 

from Medical Superintendent of GGSMCH, Faridkot, Punjab was taken before conducting the study. Data was 

collected from 29
th

 January 2017 to 19 February 2017. A structured interview schedule was used to collect the 

demographic data and to assess the level of satisfaction by using modified standardized patient satisfaction with 

nursing care quality scale. 

 

Difficulties faced by researcher   

 

1. Some of the patients were not willing to reveal their personal information. 

2. Few patients were not in state to reply as they were tensed because of their condition. 

 

Plan for data analysis     

 

The data was planned to analyzed by using both descriptive and inferential statistics. 

 

Descriptive analysis:  

 

To assess the level of satisfaction towards nursing care among cancer patients. The demographic characteristics of 

cancer patients was described using frequency and percentage distribution.      

 

Inferential statistics:  

 

To find out the association of level of satisfaction towards nursing care among cancer patients with selected socio-

demographic variables. 

 

DATA ANALYSIS AND INTERPRETATION OF DATA 

 

Analysis and Interpretation  

 

 Analysis and interpretation of data is presented in accordance with the study objectives. 

 

SECTION A: - Description of Demographic Variables. 

SECTION B: - Assess the level of satisfaction towards nursing care among cancer patients. 

SECTION C: - Association of level of satisfaction towards nursing care among cancer  patients with selected socio-

demographic variables 
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SECTION A: - Description of Demographic Variables. 

 

TABLE 1:-Frequency and Percentage distribution of sample characteristics 

                                                                                                                                                  N=100 

S. No. Variables Frequency Percentage (%) 

1 Age (In years) 

a) 20-40 

b) 41-60 

c) 61-80 

 

20 

51 

29 

 

20 

51 

29 

2. Gender 

a) Male 

b) Female 

 

56 

4 

 

56 

44 

3. MARITAL STATUS                                                       

a) Single                                                                                         

b) Married                                                                                  

c) Divorced  

d) Widowed  

 

6 

87 

2 

5 

 

6 

87 

2 

5 

4. EDUCATION 

QUALIFICATION                 

a) Illiterate  

b) Primary    

c) Secondary  

d) Higher secondary  

e) Graduate and above 

 

 

62 

10 

          19 

3 

          6 

 

 

62 

10 

19 

3 

6 

5. FAMILY INCOME/ 

MONTH 

a) < Rs. 5000 

b) Rs. 5000- 10000 

c) Rs. 10001- 20,000 

d) >Rs.20,000 

 

5 

51 

42 

2 

 

5 

51 

42 

2 

6. TYPES OF 

TREATMENT 

a) Chemotherapy 

b) Radiation 

c) Chemo-radiation 

d) Surgery  

 

 

61 

17 

9 

13 

 

 

61 

17 

9 

13 

7. NO. OF TIMES OF 

HOSPITALIZATION 

 

a)  once 

b) twice 

 

 

 

37 

49 

 

 

 

37 

49 
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c) 3 times 

d) 4 times 

e) Above 

12 

1 

1 

12 

1 

1 

 

 

 

8. DURATION OF STAY IN 

HOSPITAL   

a) Atleast 3 days 

b) 4-6 days 

c) Above 7day 

 

 

46 

43 

11 

 

 

46 

43 

11 

 

 

SECTION B: - TO ASSESS THE LEVEL OF SATISFACTION TOWARDS NURSING CARE AMONG 

CANCER PATIENTS. 

 

Table 2:  Frequency and percentage distribution of subjects, Mean and S.D according to their level of 

satisfaction. 

 

Level of Satisfaction Frequency 

(f) 

Percentage 

(%) 

 Mean & S.D 

1. Satisfied 

 (21-63 ) 

             20 

 

    20 56.61 & 

8.328962 

 

 

2. Unsatisfied 

(64-105 ) 

            80      80 

                                 Minimum score = 21  

                                 Maximum score = 105 

 

Table 2 depict that the frequency and percentage distribution of level of satisfaction towards nursing care among 

cancer patients. The findings revealed that the maximum of patients were unsatisfied 80% followed by 20 % 

patients were satisfied with nursing care. The mean±SD of total score is 56.61 & 8.328.Hence findings of study 

contradict assumptions that patient will satisfied towards nursing care but results revealed that majority of patients 

were not satisfied with nursing care. 
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SECTION C: ASSOCIATION OF LEVEL OF SATISFACTION TOWARDS   NURSING CARE AMONG 

CANCER PATIENTS WITH SELECTED SOCIO-DEMOGRAPHIC VARIABLES. 

 

Table 3: Association of level of satisfaction towards nursing care among cancer patients with selected socio-

demographic variable 

20%

77%

LEVEL OF SATISFACTION

1. satisfied 2. unsatisfied

 

Sr.

No. 

 

Variables 

Frequency  

Chi- square value 

( χ2) 

 

 

  

Df 

Satisfied Unsatisfied 

1. Age (In years) 

20-40 

41-60 

61-8 

 

4 

8 

8 

 

16 

43 

21 

 

 

1.6362
 NS 

 

 

 

2 

 

2. Gender 

Male 

Female 

 

9 

11 

 

47 

33 

 

1.2277
 NS 

 

 

1 

3. MARITAL STATUS                                               

 

Single                                                                                         

Married                                                                                  

Divorced  

Widowed   

 

 

2 

16 

0 

2 

 

 

4 

71 

2 

3 

 

 

2.56 
 NS 

 

 

 

3 
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Significant at level of 0.05                                                            NS- Non Significant 

4. EDUCATION 

QUALIFICATION 

                 

Illiterate  

Primary    

Secondary  

Higher secondary  

Graduate and 

above 

 

 

 

15 

2 

3 

0 

0 

 

 

 

47 

8 

16 

3 

6 

 

 
 

3.14 
NS 

 

 

 

 

 

4 

 

5. 

 

FAMILY INCOME/ 

MONTH 

< Rs. 5000 

Rs. 5000- 10000  

Rs. 10000-20,000 

Rs.20,000   

 

 

 

0 

15 

5 

0 

 

 

 

5 

36 

37 

2 

 

 

 

6.29
 NS 

 

 

 

 

3 

6. TYPES OF 

TREATMENT 

Chemotherapy 

Radiation 

Chemo-radiation 

Surgery 

 

 

10 

4 

2 

4 

 

 

51 

13 

7 

9 

 

 

 

3.309
 NS 

 

 

 

 

3 

 

7. 

 

NO. OF TIMES OF 

HOSPITALIZATION  

         Once 

         twice 

         3 times 

         4 times 

         Above 

 

 

 

11 

8 

1 

0 

0 

 

 

 

26 

41 

11 

1 

1 

 

 

 

 

4.12
 NS 

 

 

 

 

 

4 

 

 

 

 

8. 

 

 

 

 

DURATION OF STAY 

IN HOSPITAL   

     

Atleast 3 days 

4-6 days 

Above 7days 

 

 

 

 

9 

8 

3 

 

 

 

 

37 

35 

8 

 

 

 

 

      0.421
NS 

 

 

 

 

 

2 
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Data given in Table 3 depicts  that none of the variable (age, gender, marital status, education, family income, 

treatment, no. of frequency of hospitalization, duration of stay) showed any significant association with level of 

satisfaction of patients towards nursing care as statistically analyzed by chi square at 0.05 level of significance . 

 

DISCUSSION   

 

Findings of the study 

 

Out of 100 cancer patients, 20% patients were satisfied with nursing care and majority of patients (80%) were 

unsatisfied with nursing care. Mean and standard deviation of cancer patients was 56.61 & 8.33. 

 

LIMITATIONS OF THE STUDY   

 

 Non-probability sampling technique was used which limits the generalization of findings. 

 The study was limited to oncology ward of GGSMCH of Punjab.  

 

NURSING IMPLICATION OF THE STUDY    

 

The findings of the study suggest very important implications for the nursing profession in the field of nursing 

education, nursing practice, nursing administration and nursing research. 

 

Nursing Education   

 

 Nurses should also taught on how to deal with the cancer patients so as to prepare the students to acquire 

optimum knowledge and skill in dealing with cancer patients in oncology units. 

 In-service education programs should be planned for the nursing personnel to help them learn newer 

concepts and update their knowledge. 

 A plan teaching programmes should be organize for staff nurses about the socio-environment like mainly in 

terms of privacy and interpersonal relationship to improve patients’ satisfaction. 

 Nursing education emphasize on empathetic communication with patient helps to positive role in patient 

satisfaction. 

 

Nursing Practice 

 

 In the hospital, nurses play the most important role in providing health care. Psychological support and 

providing reassurance is one of the nurse’s responsibilities.   
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 Nurses should use competent skills in giving nursing care to the patients so it will improve the quality of 

care.  

 

Nursing Administration 

 

 The tool of study can be used for assessment of cancer patient’s satisfaction in oncology ward. 

  Nursing administration should advice management to increase the staff ratio in oncology ward for better 

quality of care.  

 The nurse as an administrator should plan and organize continuing education programmes for nursing 

personnel’s working in oncology ward which help them to update their knowledge and skills to improve 

nursing care.   

 

Nursing Research  

 

 With these findings further research is also needed to study on the socio-cultural and environmental issues 

of the patient care at the oncology ward. 

 Extensive research studies can be undertaken to find out associated factors of patient satisfaction with 

nursing care. 

 Findings of the study will act as a catalyst to carry out more extensive research in a large sample/ setting. 

 The research report can be used as a review material for further studies. 

 

RECOMMENDATIONS 

 

Based on the findings of the present study, few recommendations are offered for the further study: 

 

1. A comparative study can be conducted on satisfaction of patients between three or more hospitals. 

2. A study to assess factors influencing inpatients’ satisfaction with nursing care. 

3. A cross-sectional study can be conducted hospital differences with nursing care for cancer patients.   

4. A descriptive study to assess the relationship between cancer patients’ perception of nursing care and 

nursing attitudes towards nursing profession. 

5. A comparative study can be conducted on satisfaction of cancer patients and general patients towards 

nursing care. 
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CONCLUSION 

 

The findings of the study revealed that maximum numbers of cancer patients 80(80%) were not satisfied with 

nursing care whereas 20(20%) subjects were satisfied nursing care. There is a no significant association between 

Age, gender, marital status, education qualification, family income, types of treatment, no. of times of 

hospitalization and duration of stay in hospital at 0.05 level of significance.   
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